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1. INSTALL MOCA E-WALLET APPLICATION

P . < Search
. moca mobile payment Cancel
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Trong phién ban 2.6.4, Moca cai thién chét lugng
va dd 8n dinh nhlim mang lai nhitng trai nghiém
thanh toan hién dai va an toan.
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Step 1: Open App Store (I0S)/CH Step 2: Type “Moca Mobile Step 3: Download and install
Play (Android) Payment” Moca application

2. REGISTER MOCA E-WALLET ACCOUNT ON MOCA APPLICATION

mobile payment

Confirmation
Enter OTP sent to 0787390309
Hello!

Enter your phone number to continue

Have not recleved OTP? Resend OTP
Phone number

0787390309 Please read and agree with Moca's terms

and conditions to register

Read terms and conditions

Reject Agroo

Step 1: Open Moca application = Step 2: Select agree with Moca @ Step 3: Input confirmation code
=> input your mobile phone Terms and Conditions => click has been sent to your phone
number Agree number => click Continue
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3. LINKING MOCA E-WALLET WITH IVB PREMIUM CARD ON MOCA

APPLICATION
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Hello, Tran Vu Hoang

Thanks for choosing Moca

To get started, link your debit/credit cards
Moca absolutely do not store your card
information

Link your card

< Link Card
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Step 1: Select card icon (on the
top) or select icon human =>
select Card icon

< Link Card

Xac thuc
Vui long nhap OTP dé xac thuc giao dich

MaOTP
123456
1
anc oEr
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4
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Step 2: Select Link to card

< Quan Iy thé Xod

ve’
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TRAN VU HOANG '
n

- apas 2

Thé thanh toan mic dinh

Thé nay da dugc lién ket vai Vi GrabPay by

Theo quy dinh cia NHNN,
i di vai 1 tal khodn ngén

Step 4: Input confirmation code
has been sent to your mobile
number => click Confirm

Step 5: Successfully linking
Premium card

IVB

Step 3: Input IVB Premium card
number and Card name and
ID/Passport number => click Next
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4. LINKING MOCA ACCOUNT VIA IVB INTERNET BANKING SYSTEM
*Notice: Currently, Moca only supports linking card on Moca application, in situation that
customers want to link to account number, customers can link through IVB Internet Banking

ACCOUNT PRODUCTS AND SERVICES v INFORMATION MANAGEMENT v UTILITIES

SERVICE REGISTRATION » Link E-Wallet —<———

7 Quick link & Internal Fund Transfer
E-WALLET Deactivate E-Wallet
Napas Instant Fund Transfer 24/7 . .
Input information REWARDS >

Account Information

Transaction type = OTHER UTILITIES >

Step 1: Select Utilities tab => select E-wallet function => select Link E-wallet

7 Quick link & Link E-Wallet

Account Information

Account Statement

Internal Fund Transfer E-Wallet type * MeCa wallet v
Interbank Fund Transfer E-Wallet account * 0762008800 -

Debit to account no. * 1032376-001 ~
Transaction History

Authentication methods * QTP SMS ~
Periodic Fund Transfer

Authentication device * 0762008800 ~

Bulk Transfer Service

RESET CONTINUE
Tra e diem thinnn

Step 2: Select E-wallet type, E-wallet account, Debit account and select registered
authentication method => click Continue

[ Quick link
E Link E-Wallet
Napas Instant Fund Transfer 24/7
Input information Confirm Finish

Account Information

E-Wallet type MeCa wallet
Account Statement

E-Wallet account 0762008800
Internal Fund Transfer

Debit to account no 1032376-001

Interbank Fund Transfer
Input confirm code = nB17Xd

Transaction History T
Step 3: Input OTP code => click Continue
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" Uik Iink

o i Link E-Wallet

Napas Instant Fund Transfer 24/7

Account Information \//

v,

Account Statement Sucgessiul
Reference number 20210513133359178343

Internal Fund Transfer
E-Wallet type MoCa wallet

nierbani Fund Transfer E-Wallet account 0762008800

Transaction History Debit to account no. 1032376-001

Periodic Fund Transfer Stalus Successful

Bulk Transfer Service
Step 4: Successfully linking Moca E-wallet

5. DEACTIVATE MOCA E-WALLET ACCOUNT
& © ®

ACCOUNT TRANSACTION PRODUCTS AND SERVICES Vv INFORMATION MANAGEMENT

SERVICE REGISTRATION > Link E-Wallet
_ EWALE e
Napas Instant Fund Transfer 24/7
. REWARDS >
Input information
Account Information
OTHER UTILITIES >

B _ |
' '

Step 1: Select Utilities tab => select E-wallet function => select Deactivate E-wallet

L WUILK TR

& Deactivate E-Wallet

E-Wallet type * ‘ Moca e-wallet v|

Napas Instant Fund Transfer 24/7

Account Information

Account Statement

E-Wallet account = [ 0762008800 - Account 1032376-001 v]

Internal Fund Transfer

Interbank Fund Transfer

Step 2: Select E-wallet type and E-wallet account => click Continue

[ Quick link & Deactivate E-Wallet

Napas Instant Fund Transfer 24/7 ) ~
Input information Confirm Finish

Account Information
E-Wallet type Moca e-wallet

Account Statement E-Wallet account 0762008800 - Account 1032376-001

Step 3: Successfully deactivated Moca E-wallet account.

Internal Fund Transfer
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6. E-WALLET TOPUP

Moca Wallet . 4 Topup to E-wallet
50.000 d
Tran Vu Hoang Eases. Fee od
400-000@ Total 50.000g9
Profile
e - -001 >
Password
Share Moca
Moca Wallet
Manage third party access
" Cards 1 2 3
. «
Transactions 4 5 6
8 9
3 Settings -]
< 000 o 00
About
Step 1: Select human icon => Step 2: Select Topup function Step 3: Input topup amount =>

select Moca Wallet select Topup

< Topup to E-wallet >

50.000 d Q

Topping up completed

Fee od 50.000d
Total 50.000¢
Xac thuyc Card v’ +=== -001
Vui 1ong nhép OTP dé xac thue giao dich Cos od
Ma OTP Total 60.0009
! Transaction 1D 1455657001179076
Time 10:41 - 14/06/2021
Dispute >
1 Hide ~
anc DEF
a
o1 KL MNO
PORS Tuv wXxyz

Step 4: Input OTP code has been = Step 5: Successfully topup to
sent to your registered mobile Moca E-Wallet
phone number



7. E-WALLET WITHDRAW

Moca Wallet

Balance

400.000d
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< Withdraw from wallet
50.000 d

Foe od

Net 50.000d

B’ sees -001

CONFIRM

1 2 3
«a

5 6

7 8 o
=

000 (o] 00

) Q
Withdrawal success
Receipt account e’ -e-- -001
Foo od
Neot 60.000g
Details ~

Step 1: Select Withdraw
function

Step 2: Input withdraw amount
=> select Confirm

Step 3: Successfully withdrawal
Moca E-wallet
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THANK YOU FOR
USING IVB SERVICE

INDOVINA BANK LTD.

Head Office
No. 97A Nguyen Van Troi, Ward 12, Phu Nhuan District, Ho Chi Minh City
Tel: (+84) 1900 588 879 / (+84-28) 3942 1048

Email: support@indovinabank.com.vn

Fax: (+84-28) 3942 1043


mailto:support@indovinabank.com.vn

