THE LE CHUONG TRINH
RULES OF COMPETITION

Bang viéc tham gia Chuong trinh khuyén mai (CTKM) nay, Khéch hang mdc dinh chdp nhdn

tdt ca cde diéu khoan va diéu kién ciia CTKM dwoc liét ké theo ndi dung cu thé nhuw dudi day.

By participating in this Promotion, the Customers defaults of acceptance all terms and
conditions of the Promotion as listed below.

1. Tén chwong trinh: “PON SINH NHAT — RINH QUA PINH”
Name of the program: “CELEBRATE BIRTHDAY — GRAB TOP GIFTS”

2. Thoi gian khuyén mai: Tir ngay 14/11/2023 dén hét ngay 24/12/2023 (06 tuan) hoic

cho t6i khi ngan sach/ma khuyén mai duoc sir dung hét, tiy thoi diém nao téi trude.

Program period: 14/11/2023 — 24/12/2023 (06 weeks) or until the budget/promo code

is used up, whichever comes first.

3. P6i twong khach hang: Khach hang ca nhan (KHCN) sir dung dich vu trén 1VB
Mobile Banking.

Customer object: Individual customers using services on IVB Mobile Banking
4. Pham vi khuyén mai: Toan qudc.
Scope of the program: Nationwide

5. Tong gia tri giai thwong: 273.400.000 (Hai trdm bdy mueoi ba triéu bon tram nghin
dong).

Total prize value: 273.400.000 (Two hundred seventy-three million four hundred

thousand) Vietnamese Dong.
6. Co céu giai thuwong:

Prize’s structure:
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Co ciu Gia tri . L
lwgng Sé Tong Thanh tien
gial e e . glal ° _
Noi dung gidi thuwong giai dot giai (VND)
thuwdng thudéng * 5
(Rewar (Contents) (VND) thuong (Inst thuong (Total
(Volum | v | (Total) | amount)
d) (Value) 0)
ent)
Tang 100.000 dong vao tai
khoan cho 1.500 Khéach hang
dau tién lan dau dang ky, kich
hoat thanh céng tng dung 1VB
Mobile Banking bang hinh thic
U'u dii |dinh danh dién tt eKYC.
01 |Reward 100000 VND tol 100.000 | 1.500 01 1.500 | 150.000.000
Offer 01 .
customer’s account for the first
1.500 new registered customers,
with successful activation via
Electronic Know Your Customer
(eKYC).
Tang ma uvu dai IVBSN33 giam
33% (tdi da 80.000 dong) cho
Khach hang khi thuc hién giao
dich Goi Taxi (VNPAY Taxi)/
bat tau/ bat vé xe/ Thé thao -
giai tri/ Mua vé xem phim/ Mua
Uu dai |sim VnShop trén IVB Mobile
02 Bankin 80.000 800 01 800 64.000.000
Offer 02 g

Offer promotional code
IVBSN33 for 33%  off
(maximum 80,000 VND) for
customers when making
transactions: Call a Taxi
(VNPAY Taxi)/ Train ticket/
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Coach ticket booking/ Sports -
entertainment/  Movie ticket/
VnShop on IVB Mobile Banking.

Ul dai
03
Offer 03

MGi tuan, ting 300.000 dong
vao tai khoan cho 33 Khach
hang c6 tong doanh sé giao dich
tai chinh (GDTC) tuan dat
2.000.000 ddng sém nhat trén
VB Mobile Banking.

Every week, offer 300,000 VND
to the account for 33 customers
whose total weekly financial
transaction turnover reaches
2,000,000 VND at the earliest on
IVB Mobile Banking.

300.000

33

06

198

59.400.000

Tong cong (Total)

2.498

273.400.000

Bang chit: Hai tram bay mwoi ba triéu bon tram nghin dong.l.
By words: Two hundred seventy-three million four hundred thousand Vietnamese Dong./.

7. Cach thire xét thwéng va tiang thwéong cho Khach hang:

Reward method and commendation

e Déivéi Uu dii 01: (Offer 01)

- Ap dung cho cac Khach hang lan dau ding ky, kich hoat tng dung 1VB Mobile

Banking bang hinh thirc dinh danh dién tir eKYC thanh cong sém nhat trong thoi

gian dién ra Chuong trinh./ Applicable to customers who successfully register and

activate 1VB Mobile Banking application by eKYC for the first time.
Thai gian khuyén mai bat dau tir 00:00:00 ngay 14/11/2023 dén hét 23:59:59 ngay
24/12/2023 hoic c6 thé két thic sém hon néu ngan sach khuyén mai hang muc nay
duoc sir dung hét./ Promotion period starts from 00:00:00 on 14/11/2023 to end
at 23:59:59 on 24/12/2023 or may end earlier if the promotional budget for this

item is used up.

- VB s& tong hop danh sach Khach hang thoa diéu kién nhan thuong 01 lan/tuan va

thuc hién tang tién thuong vao tai khoan trén VB Mobile Banking cua cac Khéch

hang trong vong 10 (mudi) ngay lam viéc tiép theo ké tir ngay cudi cing caa mdi
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tuan (Chu nhat)./ IVB will export a list of customers who meet the conditions for

receiving rewards periodically once a week and direct cashback in customer’s

account within 10 working days from the last day each week (Sunday).
e Déivéi Uu dii 02: (Offer 02)

- Ap dung cho Khach hang ctua IVB dang nhap, nhan va &p dung wu dii cia ma khuyén
mai IVBSN33 sém nhét khi s dung tinh nang Goi Taxi (VNPAY Taxi)/ Pt tau/
Dit vé xe/ Thé thao - giai tri/ Mua vé xem phim/ Mua sam VnShop trén g dung
IVB Mobile Banking: gom 800 giao dich thanh cong dau tién dugc husng khuyén
mai. Trong d6:/ Applicable to IVB customers who log in, receive and apply the
promotional code IVBSN33 at the earliest when using Call a Taxi (VNPAY Taxi)/
Train ticket/ Coach ticket booking/ Sports - entertainment/ Movie ticket/ VnShop on
IVB Mobile Banking application: including the first 800 successful transactions to
enjoy promotions. In there:

o Déi véi dich vu Mua sam VnShop: Gom 200 giao dich thanh cong dau tién duoc
huong khuyén mai. Mdi khach hang duoc nhan va sir dung ma khuyén mai toi
da 02 1an trong suét thoi gian dién ra chuong trinh./ For VnShop Shopping
service: Including the first 200 successful transactions to enjoy promotion. Each
customer can receive and use the promotional code a maximum of 02 times
during the program period.

o Déi véi cac dich vu Goi Taxi (VNPAY Taxi)/ Dit tau/ Bat vé xe/ Thé thao - giai
tri/ Mua vé xem phim: Gém 600 giao dich thanh cong dau tién dugc huong
khuyén mai. Mdi khach hang duoc nhan va st dung ma khuyén mai téi da 01
lan/tuan trong sudt thoi gian dién ra chwong trinh./ For Call a Taxi (VNPAY
Taxi), Train ticket, Coach ticket booking, Sports — entertainment, Movie ticket:
Including the first 600 successful transactions to enjoy promotion. Each
customer can receive and use the promotional code maximum 01 time/week
during the program period.

- M4 khuyén mai duoc tang cho khach hang ma khong kém theo bat ky diéu kién
khach hang phai st dung dich vy, hang héa nao do IVB cung cip trudc thoi diém
nhan dugc m&./ Promotional codes are given to customers without any conditions
that the customer must use any services or goods provided by 1VB before receiving
the code.

- Luu y khac:/ Other notes:
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o M4 khuyén mai s& duoc ap dung giam tryc tiép vao gié tri giao dich thanh toan
thanh cdng cua Khach hang./ The promotional code will be applied directly to
the value of the customer's successful payment transaction.

o Ma khuyén mai chi c6 gié tri 4p dung trong thoi han dién ra CTKM, khdng c6
gia tri quy doi thanh tién mat, hién vat c6 gia tri, bao luu hodc hoan lai tién thira./
Promotional code is only valid during the promotion period and cannot be
exchanged for cash, valuable items, reserved or refunded.

Déi véi Uu dii 03: (Offer 03)

MJi tuan, &p dung cho cac Khach hang cé tong doanh sb giao dich tai chinh tuan dat
2.000.000 dong sém nhét trén IVB Mobile Banking./ Every week, applies to
customers whose total weekly financial transaction turnover reaches 2,000,000 VND
at the earliest on IVB Mobile Banking.

MJi tuan bat dau tir 00:00:00 thir Hai dén 23:59:59 Chu nhat./ Every week starts
from 00:00:00 Monday to 23:59:59 Sunday.
Giao dich tai chinh bao gom: Goi Taxi (VNPAY Taxi), Dit tau, Bat vé xe, Thé thao
- giai tri, Mua vé xem phim, Mua sim VnShop, Pit vé may bay, Dt phong khéch
san, Giao hang./ Financial transactions including: Call a Taxi (VNPAY Taxi), Train
ticket, Coach ticket booking, Sports — entertainment, Movie ticket, VnShop, Flight
ticket booking, Hotel booking, Delivery.
Néu sé luong Khach hang duoc nhan thuéng mdi tuan khong du 33 Khach hang thi
s& cong lily ké vao tuan tiép theo cho dén khi két thic chuong trinh./ If the number
of customers receiving rewards each week is not enough 33 customers, it will be
accumulated in the following week until the end of the program.
IVB s& tong hop danh séch Khach hang thoa diéu kién nhan thuong theo dinh ky 01
tuan/ 1an va tang tién vao tai khoan cho Khach hang trong vong 10 (mudi) ngay 1am
viéc tiép theo ké tir ngay cudi ciing ciia mdi tuan (Chu nhat)./ 1IVB will export a list
of customers who meet the conditions for receiving rewards periodically once a week
and direct cashback in customer’s account within 10 working days from the last day
of each week.
Truong hop c6 trén 33 Khach hang c6 tong doanh sb giao dich tai chinh tuan dat
2.000.000 d6ng sém bang nhau, 1VB s& trao thuéng cho Khéch hang thyc hién giao
dich tai chinh hop 1é cudi cling sém hon./ In case there are more than 33 Customers
whose total weekly financial transaction turnover reaches 2,000,000 VND early, IVB

will reward the Customer who makes the last valid financial transaction sooner.
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MG&i Khach hang duoc nhan thuong t6i da 01 1an trong thoi gian dién ra chwong
trinh./ Each customer is entitled to receive a maximum reward once during the

program period.

8. Quy dinh khi tham gia chwong trinh: (Rules for participation)

Khach hang phai duy tri va sir dung dich vu IVB Mobile Banking dén khi két
thac Chuong trinh khuyén mai. Truong hop Khach hang ngung sir dung dich vu
IVB Mobile Banking truéc thoi gian két thic chuong trinh va/hodc xét thuong,
giai thuong sé& duoc trao cho Khéach hang ké tiép du diéu kién nhan thuong./
Customers have to maintain and use 1IVB Mobile Banking service at the time of
summarization for the results. In case the customers, who is considered for any
reward, stops using IVB Mobile Banking before the time of summarization for
the results, the reward will be given to the next eligible customer to receive the
reward.

Giao dich dugc xét 1a giao dich thanh cng trong thoi gian trién khai Chuong trinh,
khéng bao gdom giao dich trong qué trinh xir ly khiéu nai/tranh chap, giao dich hoan
tién, giao dich bi hity bo, giao dich c6 dau hiéu gian 1an, loi dung./ Transactions are
considered successful transactions during the implementation of the Program,
excluding transactions during the process of handling complaints/disputes, refund
transactions, canceled transactions, transactions with signs cheating, taking
advantage.

Khéch hang nhan céc giai thuang néu nam trong khung chiu thué theo quy dinh
phap luat, c6 trach nhiém thanh toan cac khoan thué phat sinh lién quan dén viéc
nhan giai thuéng cua Chuong trinh./ Customers who receive prizes if they are in the
taxable bracket as prescribed, are responsible for paying taxes incurred in
connection with the awarding of the program.

Viéc t6 chirc chuong trinh khuyén mai phai dam bao tinh cong bang, minh bach
va khéach quan./ The organization of the promotion program must ensure fairness,
transparency and objectivity.

Déi véi bat ky giao dich nao 1VB nghi vén 1 giao dich khong hop 18; truc lei,
khéng mang muc dich ca nhan; IVB c6 quyén loai trir giao dich d6 ra khoi
chuong trinh va tir chéi trao thuéng hozc truy thu lai gia tri giai thwéng da trao

tang Khéach hang ma khéng can bio trwéc./ For any behaviours that IVB suspects

is invalid; profiteering; IVB has the right to exclude that business unit/employee
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from the program and refuse to award or withdraw the value of the prize which
has been awarded without prior notice.

- Trong bat ki truong hop xay ra tranh chap; khiéu nai, quyét dinh caa IVB la quyét
dinh cuéi cung./ In case of dispute; complaints, Decision of 1VB is final.

- IVB thdng bao cdng khai noi dung chi tiét caa Thé 1& va két qua chuong trinh
khuyén mai nay tai https://www.indovinabank.com.vn/ (website 1VB) hoac trén
cac phuong tién thong tin dai ching. Két qua nhan thuong cia Chuong trinh s&
duoc cong bé trén website VB hoic guri thong bao, email, dién thoai thong bao
truc tiép cho Khéch hang./ IVB publicly announces the detailed content of the
Rules and results of this promotion program at https://www.indovinabank.com.vn/
(IVB website) or on mass media. The results of the Program will be announced on
the IVB website or notifications, emails, and phone calls will be sent directly to
customers.

- VB c6 quyén thay dbi, diéu chinh noi dung cua chwong trinh khuyén mai cho pha
hop theo quy dinh ciia phap luat va cong bd cong khai trén website IVB./ IVB has
the right to change and adjust the content of the promotion program to suit the
provisions of the law and publicly announce it on the IVB ’s website.

- Khach hang khi dang ky st dung va/hoac thuc hién giao dich qua tng dung VB
Mobile Banking 1a da dong y véi diéu khoan, diéu kién st dung dich vu Mobile
Banking cua IVB va thé 1é Chuong trinh khuyén mai qua @ng dung 1VB Mobile
Banking va Khach hang ciing ddng y viéc cung cap thong tin, di liéu c& nhan cua
Khach hang khi thuc hién qua wng dung cta IVB ciing nhu ddng y voi Thong bao
vé viéc xir ly di liéu c& nhan cua IVB duoc ding tai trén tng dung VB Mobile
Banking hoic duoc cong bé trén website caa VB (bao gdbm cac stra d6i, bd sung va
thay thé boi IVB trong ting thoi ky)./ When registering to use and/or making
transactions via the 1VB Mobile Banking application, customers agree to the terms
and conditions of using IVB's Mobile Banking service and the rules of the
Promotional Program via IVB Mobile Banking applicaion and the Customer also
agree to provide the Customer's personal information and data when using IVB's
application as well as agree to the Notice on IVB's processing of personal data
posted VB Mobile Banking application or published on IVB's website (including
modifications, additions and replacements by IVB from time to time).

- Moi thic méc cta khach hang lién quan dén chuong trinh khuyén mai, xin vui long

lién hé:/ If you have any questions related to the promotion program, please contact:
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https://www.indovinabank.com.vn/

o Trung tdm hd tro khach hang vé tng dung I1VB Mobile Banking: 1900 5888 79/
Customer support center for IVB Mobile Banking application: 1900 5888 79

o Trung tdm Cham séc khach hang — Cong ty C6 phan Giai phép Thanh toan Viét
Nam (VNPAY) theo s6 dién thoai *6789 (Dich vu Goi Taxi (VNPAY Taxi), Dit
tau, Dat vé xe, Giao hang, Thé thao - giai tri, Mua vé xem phim, Dat phong khach
san), dich vu it vé may bay: 1900 5555 20, dich vu Mua sam VnShop: 1800
5888 59 dé duoc giai dap./ Customer Care Center - Vietnam Payment Solutions
Joint Stock Company (VNPAY) at phone number *6789 (Call a Taxi (VNPAY
Taxi), Train Booking, Coach Ticket Booking, Delivery, Sports - entertainment,
Movie tickets, Hotel booking), Flight ticket booking: 1900 5555 20, VnShop: 1800
5888 59 for inquiries.
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