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Il. HUY PANG KY DICH VU IVB E-COMMERCE TRUC TUYEN

1. HUONG DAN MUA SAM HANG HOA, THANH TOAN TREN WEBSITE CUA
PON VI CUNG CAP DICH VU



HUONG DAN SU DUNG IVB E-COMMERCE

Giél thiéu
Thanh toan truc tuyén (IVB-E-commerce) 1a dich vu cho phép khach hang sir dung thé ghi no noi dia hoic tai khoan

thanh toan ctia Ngan hang dé thuc hién cac giao dich truc tuyén nhu mua sim hang hoa, thanh toan hoa don, phi dich
vu trén cac website ciia don vi cung cap chi voi mot vai thao tac don gian.

Pieu kién sw dung
Khach hang c6 tai khoan thanh toan tai VB hoac st dung thé ghi ng noi dia IVB Premium (ATM)
ba dang ky dich vu IVB Internet Banking.

Chi tiét xem tai: www.indovinabank.com.vn




.  PANG KY DICH VU IVB E-COMMERCE TRUC TUYEN

Dang nhap Hé thong

Tén dang nhap

Mat khau

Nhap ma trén

Ngon ngip

Guén mat khao?

Ban phim ao?

1032376

Tai lai
GOVE
Tiéng Viet -]
Bang nhap

B.1» Pang nhap ung dung IVB Internet
Banking theo dudng dan:

https://ebanking.indovinabank.com.vn/?lan
g=vi_VN

B.2> Nhap Tén dang nhgp, Mat khdu va
nhap M& xac nhgn => nhin Déing nhdp

Chu y: Tén dang nhap 1a 7 sé ddu cia sé tai
khodn tai ngan hang.



HUONG DAN SU DUNG IVB E-COMMERCE

VB

Truy van théng tin

Tl khoan

Tién gi¥l co ky han
Vay

Thé

Téng quan thé
Sao ke
Diém thudng
Tién gl trure tuyén
M tai khoan
Tat toan tai khoan
Thay i phirong thirc 1l tuc
Liét ké tai khoan

Tai khoan dang hoat ddng
Tai knoan da dong
Thanh toan
Glao dich trigc tuyén
Quéan Iy méu chuyén tién
Giao dich dang chd ky duyét
Xem lich st giao dich
Cac dich vu khac

Tin dung thi
Nhé thu/ HAi phigu
Khda thé tam thdi/ M& khoa thé

Hé try

Dang ky Mobile Banking freec
tuyén

NGAN HANG TNHH INDOVINA
H A& R 47

INDOVINA BANK LTD.

TRAN VU HOANG

TIEN GU THANH TOAN

Loal
TIEN

VND  TRAN VU HOANG-VND-C/A

TAI KHOAN

1032378-001

HOAT DONG GAN DAY NHAT CUA TAI KHOAN

STT BAT BAU
1 H-AUG-2017:13:11:39
2 31-AUG-2017:09:30:59
3 31-AUG-2017-09:19:03
4 3-AUG-2017:08:51:32
5 3-AUG-2017-08:48:07
5 3-AUG-2017-08:47:50
1 3-AUG-2017:08:23:17
B 30-AUG-2017-16:08:24
g 30-AUG-2017:15:35:20
10 30-AUG-2017:11:20-01

Biang kv dich vu IVB E-commer

* Hién tai kiodn [nternet Banking ctia ban 1032376 dang d&ng nhdp tir

Trang chi

TEN

KET THOC

J1-AUG-2017:13:35:56
J1-AUG-2017:09:45:26
31-AUG-2017:08:27:55
31-AUG-2017:09:16:62
J1-AUG-2017:08:51:19
J1-AUG-2017:08:47:53
31-AUG-2017:08:46:23
J0-AUG-2017:16:32:18
30-AUG-2017:15:41:04
30-AUG-2017:11:21:27

Firefox-36.0 trén Windows.

khoan

SO DU HIEN TAI
4556 216

BIA CHI

10.1.0.125
10.1.0125
10.1.0.125
10.1.0.125
10.1.0.125
10.1.0.125
10.1.0.125
10.1.0.125
10.1.0.125
10.1.0.125

@ Thangtintai ® Gidp d&

YO IO YL TOTO
(184)1900588879‘]
support@indovinabank com.vm

© Thodt (1032378)

SO TIEN PHONG SO DU BUQC S0

0 4556218

VI TRI

B.3> Tai muc Hé tre chon chirc ning
Dang ky dich vu IVB E-commerce
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tuven

¢
IVB 5 NGAN HANG TNHH INDOVINA
t A% SR 47 INDOVINABANKLTD.

Truy van théng tin
Tai khoan
Tién gl thanh toan
Tién gl¥i c6 ky han
Vay
Thé

Téng quan thé
Sao ké
Diém thdng
Tién gii tryc tuyén
M& tai khoan
Tét toan tai khoan
Thay d6i phirong thisc tai tuc
Liét ké tai khoan

Tai khoan dang hoat dong
Tai khoan dd dong

Thanh toan

Giao dich tric tuyén
Quén Iy m&u chuyén tién
Giao dich dang cho ky duyét
Xem lich st giao dich
Cac dich vu khac
Tin dung thir
Nho thu/ Hoi phiéu
Khda thé tam thoi/ Mo khoa thé

Ho tro

ang ky Mobile Banking triic

(+84) 1900 588 879 B |
support@indovinabank.com.vn

Trangcht @ Thongtintai ® Gilpdd @ Thoat (1032376)
khoan
TRAN VU HOANG
DANG KYDICH VU IVB E-COMMERCE
Théng Tin The
Chon S6 thé/ Tai khoan:* - - - " -
9704341000777506 - TRAN VU HOANG [Thé dang hoat ddng][Thanh toan truc tuyén dang tam khda] EI
Dang ky thanh toan truc tuyén E|
Hinh thirc xac thyc - 3
Xac thuc bang SMS E|

114 bao méat

Nhép ma bao mat ‘ RGBL

fﬁi xac nhan da doc, hiéu ré va dong y voi Ban diéu khoan & diéu kién Ngan hang dién tck ctia VB

hap nhan Diu kién diéu khoan " TUf chdi Bigu kién digu khoan

Quay lai

B.4>» cChon Sé thé (ATM)/ Tai
khodn => chon Ddng ky thanh todn
truc tuyén, chon Hinh thi#c xac
thuc (SMS/Token) va nhap Ma bdo
madt

B.5> Chép nhan giéu ki¢n diéu
khodn cua IVB va nhan Ping ky
thanh toan treec tuyén

Chu y: Khach hang CO THE chon
dang ky thanh toan truc tuyén cho
Thé (ATM) hoac Tai Khoan.
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’
IVB & NGAN HANG TNHH INDOVINA
1 A& 4% 47 INDOVINA BANKLTD. Trangchd @ Thong tin ta
khoan
Truy van théng tin TRAN VU HOANG
Tai khoan THONG TIN DANG KY
14 xac thyre (OTP) d4 duoc gt dén so dién thoai clia Quy khach
Tién gUi thanh toan B S
= Loai thé/ Tai khoan (ATM) Thé ghi no' ndi dia

Tien gl c6 ky han

Vay Tén chd thé/ Tai khoan TRAN VU HOANG

R S6 thé/ Tai khoan 9704341000777506
The

Nhap mé xac nhan ti SMS: @ Mé xac nhan tir dién thoai

Téng quan thé
Sao ké
Diém thudng Quay lai

Tién gui tryc tuyén
M& tai khodn
Tt ton tai khoan
Thay i phwrong thic ti tuc
Liét ké tai khoan

Tai khoan dang hoat dng
Tai khoan da dong
Thanh toan

Giao dich tric tuyén

Quan Iy mau chuyén tién
Giao dich dang cho ky duyét
Xem lich st giao dich

Cac dich vu khac

Tin dung thwr
Nhé thu/ Hi phiéu
Knoa thé tam thi/ M3 khoa thé

Ho tro

Dang ky Mobile Banking truc
tuyén

® Gilp d&

TV &v) ST TN
(+84) 1900 588 879
support@indovinabank.cof

© Thoat (1032376)

B.6> Man hinh x4c nhan dang ky
chic ning thanh toan truc tuyén,
khach hang nhap Ma xac nhdn va
nhan Tiép tuc

Chuy:

e Péi véi hinh thic xac nhdan
bang SMS: Khéach hang sé&
nhan md xac nhan tir sé dién
thoai dang ky tai IVB

e Déi véi hinh thic xac thuc
bang Token: Khach hang nhap
m& x&c nhan tir thiét bi chir ky
)
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\

IVB

Truy van théng tin
Tai khoan
Tién gl thanh toan
Tién gl ¢ ky han
Vay

The

Téng quan thé
Sao ké
Diém thuéng
Tién givi tryc tuyén
M& tai khoan
Tét toan tai khoan
Thay déi phirong thic tai tuc
Liét ké tai khoan
Tai khoan dang hoat dong
Tai khoan d dong
Thanh toan

Giao dich tryc tuyén
Quén Iy m&u chuyén tién
Giao dich dang chd ky duyét
Xem lich sl giao dich
Cac dich vu khac
Tin dung thw
Nhé thu/ Hi phiéu
Khoa thé tam thoi/ M& khoa thé

Hé tro’

Dang ky Mobile Banking truc
tuyén

NGAN HANG TNHH INDOVINA
1 A% 4% 4T INDOVINA BANKLTD.

Trang cht

TRAN VU HOANG
THONG TIN DANG KY

Loai thé/ Tai khoan (ATM) Thé ghi ne’ ndi dia

Tén chd thé/ Tai khoan TRAN VU HOANG

S6 thé/ Tai khoan 9704341000777506

Ngay/gi¢ thuc hién 31-AUG-2017 09:02:27

Ngudi thuc hién TRAN VU HOANG

® Thongtintai ® Giap do
khoan

QUY KHACH DA DANG KY DICH VU IVB E-COMMERCE THANH CONG
Cam on Quy khach da st dung dich vu ctia Ngan hang Indovina.

Tiéptuc  Inchitiét

\TOTav) 27 1T
(+84) 1900 588 879
support@indovinabank.cof

© Thoat (1032376)

B.7> Man hinh xac nhan ding
ky chirc nang thanh toan truc
tuyén (IVB E-commerce) thanh
cong.



HUONG DAN SU DUNG IVB E-COMMERCE

Il. HUY PANG KY DICH VU IVB E-COMMERCE TRUC TUYEN

(¥88-28) 39821048

NGAN HANG TNHH INDOVINA

¢
VB

Téng quan thé
Sao k& 114 bao mét :
iém thirdng AV = =

Tién gwi trwee tuyén

t# A% 4R 4T INDOVINABANKLTD. Trangchi @ Thdng tin tai ® Gilpds © Thoat (1032376)
khoan
Truy van théng tin TRAN VU HOANG
Tai khoan DANG KY DICH VU IVB E-COMMERCE
Tién gii thanh toan Théng Tin The
\1:; gneaivn IR 9704341000777506 - TRAN VU HOANG [Thé dang hoat ddng][Thanh toan truc tuyén dang hoat ddng] E|
I Huy dang ky thanh toan truc tuyén El

(+84) 1900 588 879 €
support@indovinabank.cor|

MG tai khodn Nhapima bagme MUTL

Tt toan tai khoan
Thay d8i phirong thiéc tai tuc
Liét ké tai khoan

Quay lai

Tai khoan dang hoat déng
Tai khoan da déng

Thanh toan

Giao dich trc tuyén

Quan Iy mau chuyén tién
Giao dich dang cho ky duyét
Xem lich s giao dich

Cac dich vu khac

Tin dung the
Nhé thu/ H6i phiéu
Knoa thé tam thoi/ M& khoa thé

H6 tro

Dang ky Mobile Banking truc
tuyén

B.1> Chon Sé thé (ATM)/ Tai khodn
=> chon Huy dang ky thanh todn truc
tuyén => nhap Ma bdo mét => nhan Huy
ding ky thanh todn truc tuyén




HUONG DAN SU DUNG IVB E-COMMERCE

N\

supportGindovinabank.com.
IVB : NGAN HANG TNHH INDOVINA

1 A% 4R 4T INDOVINABANKLTD.

Truy van théng tin
Tai khoan
Tién gi¥i thanh toan
Tién gl c6 ky han
Vay
Thé

Téng quan thé
Sao ké
Diém thudng
Tién gwi trwe tuyén
M tai khoan
Tét toan tai khodn
Thay déi phrong thikc tai tuc
Liét ké tai khoan
Tai khoan dang hoat dong
Tai khoan da dong

Thanh toan

Giao dich tryc tuyén

Quan Iy mAu chuyén tién
Giao dich dang cho ky duyét
Xem lich si¥ giao dich

Cac dich vu khac

Tin dung thr

Nhé thu/ Hoi phiéu

Khoa thé tam thoi/ M& khoa thé
Hé tro

Dang ky Mobile Banking truc
tuyén

(+84-28) 3942 1048
(+84) 1900 588 879 &1

Trangchi @ Thongtintai ® Gilpds @ Thoat (1032376)
khoan

TRAN VU HOANG

THONG TIN HUY DANG KY

Loai thé/ Tai khoan (ATM) Thé ghi no' ndi dia
Tén chi thé/ Tai khoan TRAN VU HOANG

36 thé/ Tai khoan 9704341000777506
Ngay/gio thue hién 31-AUG-2017 08:52:32
Ngudi thie hién TRAN VU HOANG

QUY KHACH DA HUY DANG KY DICH VU IVB E-COMMERCE THANH CONG
Cam on Quy khach da st dung dich vu clia Ng&n hang Indovina

Tiéptuc Inchitiét

B.2> Man hinh xac nhan Huy ding ky
chire ning thanh toan tryuc tuyén (IVB
E-commerce) thanh cong.



HUONG DAN SU DUNG IVB E-COMMERCE

I11. HUONG DAN MUA SAM HANG HOA, THANH TOAN TREN WEBSITE CUA PON
VI CUNG CAP DICH VU

Dé thyc hién cac giao dich tryc tuyén nhu mua saim hang hoa, thanh ton héa don, phi dich vu, Quy khach c6 the
tham khao danh sach cac nha cung cap dich vu tai day.

B.1> bang nhap website cua nha cung cip dich vu

wadn AN GIO1 THIEU KHUYEN MAI DICH VU TRO GIUP 0061 TAC LIEN HE

| https://www.vban.vn/tin-tuc/Huong-dan-cach-nap-the-data-Viettel-voi-gia-re-94.htmi |

LUGT WEB TIET KIEM
70% CHI PHi V81 THE DATA

TRUY CAP 3G 4G SIEU RE

SGB 10GE 1SGB @20GE 30GB

NAP TIEN DIEN THOAI MUA MA THE TRA TRUGC MUA VE MAY BAY THANH TOAN HOA DON CHUYENTIENVAOTHEVISA  THANH TOAN VAY TiN DUNG
MASTERCARD

V/Norton (& sscure

VNPAY 5.

.vban.vn/tin-tuc/Huong-dan-cach-nap-the-data-Viettel-voi-gia-re-94.html




B.2» Chon va dién thong tin san phim can mua sdm

HUONG DAN SU DUNG IVB E-COMMERCE

Baa

* Map tien dien thoai

MUA MA THE TRA
TRUDC

=

MUA VE MAY BAY

=

THANH TOAN HOA
DON

E

GHUYEN TIEN VAG THE
VISA/MAS TERCARD

=

THANH TOAN VAY TIN

VNPAY oi: cri preng

TRANG CHU GIOT THIEU KHUYEN MAI

®

NAP TIEN BIEN THOAI

9 50 DIEN THOA [

01262008800
@ CHON MENH GIA

]
10.000 20.000 30.000

100.000 200.000 300.000

QUY KHACH CO MA GIAM GIA?

0 T6i da doc va dong y voi chinh sach

o v

ovcE g AB G IVB

INDOVINA BANK

DICH VU

mobifone

50.000

500.000

ooce

Ph& Lang Ha, Phurémg Lang Ha, Quan Béng Ba, Thanh phé Ha Néi, Vist Nam

TROGIUP

NAP TIEN NGAY

¥ VpBank

01 TAC LIEN HE

0 )

CHIA SE GHIA SE

VnTopup 1a dich vy napt\én dién
thoai di dong tra trrc va tra sau
trre tiép tir tai khoan ngan hang
hoac qua vi dién tur VnMart. Quy
khach duoc hrdng day di cac
chuong trinh khuy&n mai cua cac
mang vién théng (néu co)

Sau khi chon dich vu can thanh toan
(Vi du: nap tién dién thoai), nhap Sé
dién thogi can nap, chon Ménh gia
va nhan Ngp tién ngay

Cha y: M&i dich vu cung cap c6
hinh thac thanh toan khac nhau,
Quy khach cé thé thuc hién theo
huéng dan tai website ctia nha cung
cap.
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B.3> Chon hinh thirc thanh toan “Thé ATM va tai khoan Ngéan hang”

ﬂﬂ' TRANG CHU GI61 THIEU KHUYEN MAI DICH VU TRO GIUP 061 TAC LIEN HE

@ Naptidn dien thoai @

e

MUA MA THE TRA
TRUGC

=

MUA VE MAY BAY

=

THANH TOAN HOA BON

CHUYEN TIEN VAO THE
VISA/MASTERCARD

=

THANH TOAN VAY TIN
DUNG

TECHCOMBANK

EF

NAP TIEN BIEN THOAI

Phuong thire thanh toan

Ung dung Mobile Banking quét ma VNPAY QR

Thué bao dugc nap
01262008800

Ménh gid
10.000 VND

Thé ATM va tai khoan Ngan hang

S4 tién thanh toan
10.000 VND

<> W TPBank

visa 2
LER)

VnMart

[ o)
=, OCEAN BANK

Thé qudc t€ (Visa,Master)

Vi dién tir

HDBank VnMart

ng Ha, Quén Béng Da, Thanh phd Ha N6i, Viet Nam

vish &

once

o PG LG DA

NAM A BANK

©)

[2] THONG TIN BON HANG

& EXIMBANK
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B.4> Chon biéu twong |_"**__|trong muc “Ngan hang thanh toan” va nhan Thanh Toan

# Naptign dién thoai

NAP TIEN DIEN THOAI

Phucng thite thanh toan ::t THONG TIN BPON HANG

MUA MA THE TRA
TRUGC Thué bao dwoc nap
. Thé ATM va tai khoan Ngan hang o Cheaiec
> Ménh gia
MUAVE MAY BAY % mvmb?\k HAGRIBANK VietinBank BIDV& 10.000 VND
Thanh toan
VB
El @ Sacombank © oovaA Bank hd ¥ upBank
TECHCOMBANK no—— - .
THANH TOAN HOA S0 tien thanh toan
s 10.000 VND
£ EXIMBANK HDBank MARITIME " ) 7 TPBank
CHUYEN TIEN VAO THE
VISAMASTERCARD 2 oceansank .Q:ZICB NAM A BANK ACB
Fa 7 ©
THANH TOAN VAY TiN Q.O_QB. “_; im'V‘E_‘
DUNG

Chura c6 ngan hang ban mudn thanh toan. Lién hé véi ching toi

THANH TOAN
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B.5> Chon hinh thic thanh toan qua S6 Thé hoic S6 Tai Khoan

B4 -

Thanh toan qua trng dung Thanh toan qua Ngan hang TNHH
Mobile Banking INDOVINA (IVB)

S{r dung thé
Nhip tén cha the

& TRAN VU HOANG|

Nhip sb thé
f
VB

Diéu kién st dung dich vu (7)

Thanh toan qua sé thé: chon Si
Nap tién dién thoai dung thé, nhap Sé thé in trén the,
10.000 VND Hoso nhap Tén chai thé va nhan Xac thuc

Huwéng dan thanh toan?

i Thanh toan qua sé tai khodn:

Sir dung Mobile Banking hé tro VNPAY QR chgn Tai khoén, nhﬁp thﬁng tin 85’
Bonny  Quaomex  BIVG  vese®  TVB tai khodan, Tén cha tai khodn va
nhan Xac thuc

Phat trién boi VNPAY © 2017
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B.6> Nhap mat khdu OTP tir hé théng IVB giri t6i sb dién thoai ctia Quy khach va nhdn Thanh toan

Xac thwc OTP

OTP da dwoc giri vé sb dién thoai dang ky. Quy
khach vui long nhap OTP dé tiép tuc thwc hién GD

O WC7LWD <= M4 xac nhan tur dién thoai

vB’

THANH TOAN

Hoac

HOY

Phat trién bdi VNPAY © 2017




HUONG DAN SU DUNG IVB E-COMMERCE

B.7> Xac nhan thanh todn don hang va hoan tit giao dich

Xac thuc OTP

OTP da dwoc giri vé sd dién thoai dang ky. Quy
khéch vui long nhap OTP d& tiép tuc thwe hién GD

G wC7LWD

v’

INDOVINA BANI

Phat trién bdi VNPAY ©2017




B.8>» Man hinh giao dich thanh cong

®

& Naptign dien thoai

L

MUA MA THE TRA
TRUOG

==

MUA VE MAY BAY

E

THANH TOAN HOA
BON

CHUYEN TIEN VAO THE
VISA/MASTERCARD

=

THANH TOAN VAY TiN
DUNG

ACB D

NAP TIEN DIEN THOAI

9

GIAO DICH THANH CONG

Thué bao dugc nap
Meénh gia

Thanh toan

Thel gian thanh toan

54 tien thanh toan

VB’ oocs

INDOVINA BANK

01262008800
10.000 VND

VB

31/08/2017 16:01

10.000 VND

THU'C HIEN GIAO DICH KHAC

¥ pBank

Vmﬂa&g OmmﬁBank

HUONG DAN SU DUNG IVB E-COMMERCE

BIDV¥

@ Sacombank




